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Heated Seat Inoperative After Repair Within One
Week of Usage (Replace Heated Seat Control
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Heated Seat I noperative After Repair Within One Week of Usage (Replace Heated Seat Control
Module)

2002-2005 Buick LeSabre
2003-2005 Cadillac CTS
2004-2005 Cadillac SRX

2005 Chevrolet Corvette
2002-2003 Oldsmobile Aurora
2002-2005 Pontiac Bonneville

This bulletin is being revised to add models (2005 Chevrolet Corvette, 2002-2003 Oldsmobile Aurora)
and remove the 2005 Cadillac STS. Please discard Corporate Bulletin Number 05-08-50-003 (Section 08
- Body & Accessories).

Condition

Some customers may comment that the heated seat function isinoperative again, one week or less after
repair for the same concern was completed. The technician may have previously replaced the seat heater
element and heated seat control module assembly, and the new module may be inoperative.

Cause

Electrostatic discharge from the seat may cause the heated seat control module to become inoperative.



Service Information

Correction

Replace the heated seat module with the redesigned heated seat control module assembly, P/N 10399538.

Parts Information

Part Number Description Qty

10399538 Module Asm-Heater Control 1

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
C7166 Module, Control Heated Seat Front Right -
Replace _ . :
Use Published Labor Operation Time
Module, Control Heated Seat Front Left -
C7167
Replace

GM bulletins are intended for use by professional technicians, NOT a"do-it-yourselfer”. They

are written to inform these technicians of conditions that may occur on some vehicles, or to WE SUPPORT
provide information that could assist in the proper service of avehicle. Properly trained VOLUNTARY
technicians have the equipment, tools, safety instructions, and know-how to do ajob properly TECHNICIAN

and safely. If acondition is described, DO NOT assume that the bulletin applies to your vehicle, :
or that your vehicle will have that condition. See your GM dealer for information on whether CERTIFICATION
your vehicle may benefit from the information.
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